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My research projects in the UK relating to/including the 
needs and experiences of LGBT people aged 60+ in 

care homes and towards the end of life
2010 -12 research with the National End of Life Care programme to start to 
address the invisibility of older LGBT people within end of life care provision 

2013-15 Almack, K, Seymour, J, Yip, A and Sargeant, A
The Last Outing: Exploring the End of Life Care needs and 
experiences in the lives of older LGBT people

2014 Almack, K and Simpson, P
Attitudes, knowledge and practices in care homes towards LGBT residents

2015-16 Hafford-Letchfield, T., Almack, K., Willis, P. and Simpson, P. 
Developing an LGBT inclusive environment for older people living in care 
homes (with Research Partner, Anchor Housing Trust) 

2014-16 ACCESSCare A: Advanced Cancer Care Equality Strategy 
for Sexual minorities
2017-19 ACCESSCare B: Bereavement outcomes for 
LGB and heterosexual partners



Research evidence in the UK

• Evidence of reluctance to “come out” to care staff and professionals (Stonewall, 2011, Willis 
2017).

• Worries about having to hide aspects of one’s life from others (Traies,2012, Westwood, 2016) 
• Nearly 50 per cent of LGBT people living in social housing accommodation do not feel a 

sense of belonging in their local community; over a quarter report feeling lonely in the area 
they live (King et al., 2018) 

• Evidence in the UK that older LGBT people lack confidence in health and social care services 
(Almack et al, 2015)

• Older LGBT people are an invisible and marginalised population in later life - their life stories 
and relationships are frequently overlooked by care providers (Simpson and Almack, 2015)

• Diversity of needs within the LGBT communities need acknowledgment (Cronin et al., 2011) 
and still gaps in knowledge (King, Almack et al; 2019)



Examples of putting research into practice

Influence and shape policy at national levels:
• Member of an external national advisory group for the CQC Thematic Review. A different ending –

addressing inequalities in end-of-life care, 2015
• Funded commission to feed research findings relating to LGBT populations into the Government review of

choice in end of life care, 2014
• Partnership with the National End of Life Care Programme (NEOLCP - charged with the implementation of 

the Government's End of Life Care Strategy, 2008-13) – including the first national conference on LGBT 
end of life care in 2012

Develop resources:
• Almack K., and National Council of Palliative Care (2016) Being Accepted Being Me – understanding the

end of life care needs for older LGBT people. A resources for health and social care staff and carers
• Marie Curie (2016). Hiding Who I Am: the reality of end-of-life care for LGBT people
Spread the word:
• Numerous articles in national, local and social media and presentations to health and social care

professionals across UK



Inclusive communication

• Avoid assumptions – do not assume that everyone is heterosexual.
• Encourage communication with clients through open-ended questions 

such as “Do you have a partner?”, rather than “Do you have a 
husband/wife?”

• Be prepared to meet any disclosures about sexual orientation/gender 
identity in a positive open manner. Be aware of the implications of 
disclosure of sexual orientation, as many older people may not feel 
comfortable about disclosing this

• Explicitly include partners and/or significant others in discussions
• Speak openly about LGBT issues where appropriate – this 

demonstrates an environment where staff can comfortably and 
regularly discuss LGBT issues and sexuality in general



Visibility and creating safe environments 

• Develop clear and visible statement about policies and procedures 
related to discrimination 

• Provide explicit markers of inclusion (eg. rainbow lanyards or pin 
badges) -backed up by training

• Confidentiality is extremely important to older LGBT people. Have a 
robust confidentiality policy - an explicit assurance of confidentiality 
to an older person can help them to be open about their needs and 
access appropriate services

• Don’t wait until you have a visible LGBT resident or patient – make 
your service LGBT friendly so it is SAFE for LGBT residents or 
patients to be open about their sexual or gender identity



Example from a Series of posters from Gay and Lesbian Health, Victoria (GLHV), Australia - for use in 
health service provider settings. 



• Seek out and make links with local LGBT community organisations 
and use LGBT community papers to advertise your service

• Have a member of staff or a group of staff act as LGBT champions to 
spread awareness and represent issues concerning LGBT 
communities and people

Remember: not all older lesbian, gay, bisexual and trans people are ‘out’ 
and they have to make a decision whether to be ‘out’ every time they are 
in a new situation. This can be several times a day. Do not, therefore, 
assume that they will always be prepared to identify themselves as 
lesbian, gay, bisexual or trans and speak about their issues.



Increasing range of good practice guidelines on LGBT care exist 

BUT: need a coherent framework for auditing the outcomes or the contexts in which 
guidelines are delivered and used
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